
Why is nomination important? 

Nomination is the process of naming a person (nominee) that will receive your policy 

benefits* in the event of your demise. This ensures that death claims are paid out to 

the nominee* without delay. 

 

Who can be your nominee? 

You can nominate anyone to be your nominee.  

 

How do I make a nomination? 

1) Download the nomination form at https://www.hlatouch.my/Forms.aspx 

2) Complete the form. It is recommended to make your nomination as soon as 

your policy coverage begins. 

3) Submit the nomination form to any HLA Branch. 

 

If you require any assistance, please contact our Customer Service Centre at 03-

7650 1288 (9am – 6pm Monday to Friday), write to us at 

customerservice@hla.hongleong.com.my or visit the nearest HLA branch. 

 

*Appendix 

Policy benefits Total agreed sum of benefits payable under the life insurance 
policy in the event of the demise of the person covered. 
 

Nominee A person who is named (Nominee) in an insurance policy by the 
policy holder to either receive and/or administer the policy 
benefits upon the demise of the person covered. 
 
For Muslim policy holders however, the nominees will have to 
distribute the proceeds according to the Shariah law. 
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