
 

 

 

 
 

PRODUCT DISCLOSURE SHEET Hong Leong Assurance Berhad 

Read this Product Disclosure Sheet before you decide 

to take the <<Plan Name>>. Be sure to also read the 
general terms and conditions. 

<<Plan Name>> 

«CommDate» 

 
Important Note: This product is underwritten by Hong Leong Assurance Berhad, an insurer licensed under the Financial 
Services Act 2013 and regulated by Bank Negara Malaysia. 
 
 
1. What is this product about?  

 

 This is a non-participating plan which provides fixed daily hospitalisation income when Life Assured is hospitalised.  
 In the event when Life Assured is hospitalised, the Hospitalisation Daily Income Benefit shall be payable. 
 In the event when Life Assured hospitalised due to Cancer, the Hospitalisation Daily Income Benefit Due to 

Cancer shall be payable. 
 

This plan does not include, where applicable, any savings or investment elements. 
 

 Automatic Renewability of the Basic Plan 
 Upon expiry of this basic plan, this plan will automatically be renewed for another 10 years term without 

underwriting subject to following terms and conditions: 
 Attained age upon renewal is not greater than 65 years old, and 
 Maximum renewal allowed is up to 2 times. 

 Premium and any applicable tax shall continue to be chargeable upon the renewal based on the attained age at 
the prevailing rates. 

 Policy Owner is required to notify Hong Leong Assurance Berhad at least 30 days prior to the expiry of this plan if 
he/she does not want to renew the plan for another 10 years term. 
 

 The premium payment term for this plan is <<basic policy term>>. 
 

 
2. What are the covers / benefits provided?  

 
 Basic Plan 
 

The duration of the coverage is <<Basic policy term>> years or upon termination, whichever occurs first. 
 

Hospitalisation Daily Income Benefit 

 
In the event of Life Assured is admitted to a Hospital during the policy term, Hospitalisation Daily Income Benefit of 
<<100% of the Basic Sum Assured>>, provided the confinement is Medically Necessary, shall be payable. 
 
The Hospitalisation Daily Income Benefit is only payable for a maximum of seven hundred and thirty (730) days of any 
Period of Confinement. 
 
Hospitalisation Daily Income Benefit Due to Cancer 

 
In the event of Life Assured is admitted to a Hospital as a result of Cancer during the policy term, Hospitalisation Daily 
Income Benefit Due to Cancer of <<200% of the Basic Sum Assured>>, provided the confinement is Medically Necessary, 
shall be payable. 
 
The Hospitalisation Daily Income Benefit Due to Cancer is only payable for a maximum of seven hundred and thirty (730) 
days of any Period of Confinement. 
 

 
3. How much premium do I have to pay?  

 
The total premium that you have to pay: RM XXXX (<<Frequency>> premium) 
Premium Duration:   
 

Plan/Rider Insured Lives Premium payable based on 1st insured life’s 
age at the beginning of the policy year 

Premium Payment Term 

<<Product Name>> Life Assured Until age << entry age + 10-1 >> <<No. Payment Term>> 
Years 

 
 

The Premium is non-guaranteed but level throughout the premium payment term. The renewal premium is determined 
based on the attained age of the Life Assured at the prevailing rates on the date of renewal. The premium rates will 
increase as you get older. The prevailing rates will be determined by the Company from time to time.  
 

Note: 



 

It is important that you receive and keep the receipt(s) of your payments as proof of payment of premiums. 
 
 
4. What are the fees and charges I have to pay?  

 
No commission is payable for this product. However, we will utilize a portion of your premium as marketing fee/ referral 
fee/ any other types of promotional-related fee. 
 
 

5. What are some of the key terms and conditions that I should be aware of?  

 

 Importance of disclosure – you must disclose all material facts such as medical condition, and state your age correctly. 

 Free-look period – you may cancel your policy by notifying the Company within fifteen (15) days from the date of 
delivery of the policy to you. The premium that you have paid (less any medical fee incurred) will be refunded to you 
without interest.  

 For Specified Illnesses, Hospitalisation Daily Income Benefit  and Hospitalisation Daily Income Benefit Due to Cancer 
will only be effective one hundred and twenty (120) days from the Issue Date, Alteration Effective Date or 
Reinstatement Date of the policy, whichever is the latest. Specified Illness means the following Disability and its related 
complications: 

 Hypertension, diabetes mellitus and cardiovascular disease,  

 All tumors, cancers, cysts, nodules, polyps, stones of the urinary system and biliary system,  

 All ear, nose (including sinuses) and throat conditions,  

 Hernias, hemorrhoids, fistulae, hydrocele, varicocele, 

 Endometriosis including disease of the Reproduction system, and 

 Vertebro-spinal disorders (including disc) and knee conditions. 

 Policy lapse – the policy will lapse when the premium is not paid for insurance and other charges. However, you are 
given a 30 days’ grace period for payment of premium. 

 The policy may not have a guaranteed minimum cash value on termination until after you have paid premium for 
number of years which varies according to the age of Life Assured. 

 You should satisfy yourself that this policy will best serve your needs and that the premium payable under this plan is 
an amount you can afford. 

 Please note the likely implications of switching policy from one insurer to another or transferring from one type of 
insurance plan to another – for example, you may be subject to new terms and conditions of the new policy or of the 
new insurer. 

 All applications are subject to underwriting approval. 
 
Note: This list is non-exhaustive. Please refer to the policy contract for the detailed terms and conditions under this policy. 

 
 
6. What are the major exclusions under this policy?  
 

Hospitalisation Daily Income Benefit and Hospitalisation Daily Income Benefit Due to Cancer 

No benefit is payable for hospitalisation caused directly or indirectly, wholly or partly, by any one (1) of the following 
occurrences: 
 

(a) Hospitalisation for more than seven hundred and thirty days (730) days of any Period of Confinement; 
 
(b) The whole Period of Confinement to Hospital or any part of such period occurs during the first thirty (30) days after 

the Issue Date, Alteration Effective Date or Reinstatement  Date of this Policy, whichever is the latest; 
 
(c) Any Period of Confinement to Hospital which occurs after the end of the Policy Year immediately following Life 

Assured attaining the age of seventy-six (76) years, or after the Expiry Date of this Policy, whichever is earlier; 
 
(d) Pre-existing Illness; 
 
(e) Specified Illnesses occurring during the first one hundred and twenty (120) days of the continuous cover; 
 
(f) Any medical or physical conditions arising within the first thirty (30) days from Issue Date, Alteration Effective Date 

or any Reinstatement Date, whichever the latest except for accidental injuries; 
 
(g) Plastic/Cosmetic Surgery, circumcision, eye examination, glasses and refraction or surgical correction of 

farsightedness or nearsightedness (Radial Keratotomy or Lasik) and the use or acquisition of external prosthetic 
appliances or devices such as artificial limbs, hearing aids, implanted pacemakers, and prescriptions thereof; 

 
(h) Dental conditions including dental treatment or oral Surgery except as necessitated by Accidental Injuries to sound 

natural teeth occurring wholly during the period of insurance; 
 
(i) Private nursing, rest cures or sanitaria care, illegal drugs, intoxication, sterilization, venereal Disease and its 

sequelae, AIDS (Acquired Immune Deficiency Syndrome) or ARC (AIDS Related Complex) and HIV related 
Diseases, and any communicable Diseases required quarantine by law; 

 
(j) Any treatment or surgical operation for Congenital Conditions or deformities including hereditary conditions; 
 
(k) Pregnancy, child birth (including surgical delivery), miscarriage, abortion and prenatal or postnatal care and 



 

surgical, mechanical or chemical contraceptive methods of birth control or treatment pertaining to infertility. Erectile 
dysfunction and tests or treatment related to impotence or sterilization; 

 
(l) Hospitalisation primarily for investigatory purposes, diagnosis, X-ray examination, general physical or medical 

examinations, not incidental to treatment or diagnosis of a covered Disability or any treatment which is not 
Medically Necessary and any preventive treatments, preventive medicines or examinations carried out by a 
Physician, and treatments specifically for weight reduction or gain; 

 
(m) Suicide, attempted suicide or intentionally self-inflicted Injury while sane or insane; 
 
(n) War or any act of war, declared or undeclared, criminal or terrorist activities, active duty in any armed forces, direct 

participation in strikes, riots and civil commotion or insurrection; 
 
(o) Ionising radiation or contamination by radioactivity from any nuclear fuel or nuclear waste from process of nuclear 

fission or from any nuclear weapons material; 
 
(p) Expenses incurred for donation of any body organ by a Life Assured and costs of acquisition of the organ including 

all costs incurred by the donor during organ transplant and its complication; 
 
(q) Investigation and treatment of sleep and snoring disorders, hormone replacement therapy and alternative therapy 

such as treatment, medical service or supplies including but not limited to reflexology, bonesetting, herbalist 
treatment, massage or aroma therapy or other alternative treatment; 

 
(r) Care or treatment for which payment is not required or to the extent which is payable by any other insurance or 

indemnity covering the Life Assured and Disabilities arising out of duties of employment or profession that is 
covered under a Workman’s Compensation Insurance Contract; 

 
(s) Psychotic, mental or nervous disorders, (including any neuroses and their physiological or psychosomatic 

manifestations); 
 
(t) Costs/expenses of services of a non-medical nature, such as television, telephones, telex services, radios or 

similar facilities, admission kit/pack and other ineligible non- medical items; 
 
(u) Sickness or Injury arising from racing of any kind (except foot racing), hazardous sports such as but not limited to 

skydiving, water skiing, underwater activities requiring breathing apparatus, winter sports, professional sports and 
illegal activities; 

 
(v) Private flying other than as a fare-paying passenger in any commercial scheduled airlines licensed to carry 

passengers over established routes; or 
 
(w) Expenses incurred for sex changes. 

 
Note: This list is non-exhaustive. Please refer to the policy contract for the detailed terms and conditions under this policy. 

 
7. Can I cancel my policy?  

 
You may cancel your policy by notifying Hong Leong Assurance Berhad. After the free look period the cash surrender 
value (if any) of your policy will be paid to you when you cancel the policy, however, the amount payable may be less than 
the total premiums you had paid. 
 
 

8. What do I need to do if there are changes to my contact details?  

 
It is important that you inform us of any change in your contact details to ensure that all correspondences reach you in a 
timely manner. 
 
 

9. Where can I get further information?  

 
Should you require additional information about medical and health insurance, please refer to the insuranceinfo booklet on 

‘Medical and Health Insurance’, available at all our branches or you can obtain a copy from our Customer Service or visit 
www.insuranceinfo.com.my. 
 
If you have any enquiries, please contact us at: 
 
Customer Service Hotline: 03-76501288 or 

 
Hong Leong Assurance Berhad 
Level 3, Tower B, PJ City Development 
No 15A, Jalan 219, Seksyen 51A 
46100 Petaling Jaya, Selangor 
P.O.Box 120, 46710 Petaling Jaya 
 
Tel: 03 – 7650 1818 
Fax: 03 - 7650 1991 

http://www.insuranceinfo.com.my/


 

Homepage: www.hla.com.my 
 
 
10. Other similar types of cover available 

 
Please refer to our Customer Service for other similar types of cover available. 

 
 
IMPORTANT NOTE: 
YOU SHOULD SATISFY YOURSELF THAT THIS POLICY WILL BEST SERVE YOUR NEEDS. YOU SHOULD READ AND 
UNDERSTAND THE INSURANCE POLICY OR CONTACT THE INSURANCE COMPANY DIRECTLY FOR MORE 
INFORMATION. 

 
The information provided in this disclosure sheet is valid as at «CommDate». 
 

http://www.hla.com.my/


 

Important Notice to Prospective Policy Owner 

- Before purchasing any Medical and Health Insurance (MHI) product, you are advised to seek explanation on the following from 
the company or its intermediary: 

- The basic and salient features of MHI in general; and 

- The basic and salient features of a particular MHI product that you intend to purchase. 

- The objective of this exercise is to ensure that you understand the basic and important features of a MHI product so that you 
are able to make an informed decision before purchasing the product. 

- You should ensure that important information regarding the policy is disclosed to you and that 

you understood the information disclosed. Where there is ambiguity, please seek an 

explanation/clarification from the company or its intermediary. 

- Prior to making a decision to purchase any medical and health (MHI) policy, you should satisfy 

yourself that this plan will best serve your needs and the premium payable under the policy is an 

amount that you can afford. 

- You are advised to refer to the sample policy contract for details on the important features of the plan that you intend to 
purchase. 

- To find out more about the basic information of MHI, please refer to the consumer 

education booklet "The Introduction to Medical and Health Insurance" issued by Bank 

Negara Malaysia available at most branches of insurance companies. You may also log 

on to www.insuranceinfo.com.my for more information. 

- If the policy shall have been issued and for any reason whatsoever you shall decide not to take 

up the policy, you may return the policy to us for cancellation provided such request for 

cancellation is delivered by you to us within 15 days from the date of delivery of the policy. You 

are entitled to the return of the full premium and any applicable tax paid less deduction of 

medical expenses incurred by us in the issue of the policy. 

Checklist 

This checklist serves to guide you to seek an explanation on the essential features of a Medical and 

Health Insurance (MHI) policy so that you are able to make an informed decision before purchasing the 

policy. When in doubt or where there is ambiguity, you are advised to seek further clarification/information 

from your insurer or sales intermediary. 

- The booklet "The Introduction to Medical and Health Insurance Products" issued by Bank Negara Malaysia on the basic 
information of MHI. 

- The policy documents for details of the important features of the policies purchased. 

- Avenues where details of the important features of the policy are also available. 

- Benefits payable under the policy. 

- Significant medical or technical  exclusions or restrictions available. 

- Limits of benefits (e.g. % of costs covered by the policy, co-payment, ceiling to total claim costs and deductible amounts). 

- Amount of premium payable and the payable term. 

- Nature and extend of the insurer's right to review and revise the premiums payable, and the notice to be given by the insurer in 
the event of any revision. 

- Pre-existing conditions, specified illnesses and qualifying period and the relevant periods applicable. 

- For yearly renewable policies, whether policy renewal is guaranteed. 

- Possible conditions that would lead to the following scenarios on policy renewal: 

- A policy is renewed with a level premium; 

- A policy is renewed with an increased premium; or 

- A policy is not renewed. 

- Likely implications of switching policy from one insurer to another or transferring from one type of MHI plan to another. 

- A "free-look period" of 15 days given to review the suitability of the newly purchased MHI product. 

If the product is returned to the insurer during this period, the full premiums and any applicable tax 

would be refunded to the policy owner minus the expenses incurred for the medical examination. 

- The right of an insurer to repudiate liability in the event that you failed to disclose relevant 

information that would affect the decision of the insurer to accept or reject the risk, and on the 

premiums and terms to be applied to you. 

  



 

Annual Premium (RM) for <<Plan Name>> 
 

Entry Age 
Plan A 

Hospitalisation Daily Income Benefit 
of RM100 

Plan B 
Hospitalisation Daily Income Benefit 

of RM200 

Plan C 
Hospitalisation Daily Income Benefit 

of RM300 

16 185.00 265.00 334.98 

17 185.00 265.00 334.98 

18 185.00 265.00 334.98 

19 185.00 265.00 334.98 

20 185.00 265.00 334.98 

21 185.50 266.00 336.48 

22 186.00 267.00 337.98 

23 186.50 268.00 339.48 

24 187.00 269.00 340.98 

25 187.50 270.00 342.48 

26 188.00 271.00 343.98 

27 188.50 272.00 345.48 

28 189.00 273.00 346.98 

29 189.50 274.00 348.48 

30 190.00 275.00 349.98 

31 193.00 281.00 358.98 

32 196.00 287.00 367.98 

33 199.00 293.00 376.98 

34 202.00 299.00 385.98 

35 205.00 305.00 394.98 

36 208.00 311.00 403.98 

37 211.00 317.00 412.98 

38 214.00 323.00 421.98 

39 217.00 329.00 430.98 

40 220.00 335.00 439.98 

41 226.00 347.00 457.98 

42 232.00 359.00 475.98 

43 238.00 371.00 493.98 

44 244.00 383.00 511.98 

45 250.00 395.00 529.98 

46 256.00 407.00 547.98 

47 262.00 419.00 565.98 

48 268.00 431.00 583.98 

49 274.00 443.00 601.98 

50 280.00 455.00 619.98 

51 291.50 478.00 654.48 

52 303.00 501.00 688.98 

53 314.50 524.00 723.48 

54 326.00 547.00 757.98 

55 337.50 570.00 792.48 

56 349.00 593.00 826.98 

57 360.50 616.00 861.48 

58 372.00 639.00 895.98 

59 383.50 662.00 930.48 

60 395.00 685.00 964.98 

61 406.50 708.00 999.48 

62 418.00 731.00 1,033.98 

63 429.50 754.00 1,068.48 

64 441.00 777.00 1,102.98 

65 452.50 800.00 1,137.48 

 
 
Note:  
Premium shown above are not guaranteed and is subject to review by the Company at any time and from time to time by giving you at least 90-day 
written notice. 

 


