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PRODUCT DISCLOSURE SHEET Hong Leong Assurance Berhad 

Read this Product Disclosure Sheet before you decide 

to take the <<Plan Name>>. Be sure to also read the 
general terms and conditions. 

<<Plan Name>> 

«CommDate» 

 
Important Note: This product is underwritten by Hong Leong Assurance Berhad, an insurer licensed under the Financial 
Services Act 2013 and regulated by Bank Negara Malaysia. 
 
1. What is this product about?  

 

 This is a non-participating plan which provides protection upon the diagnosis of any of the 5 Critical Illnesses covered 
during the policy term. This plan does not include, where applicable, any savings or investment elements. 
 

 Automatic Renewability of the Basic Plan 
 Upon expiry of this basic plan, this plan will automatically be renewed for another 10 years term without 

underwriting subject to following terms and conditions: 
 Attained age upon renewal is not greater than 60 years old, and 
 Maximum renewal allowed is up to 2 times. 

 Premium and any applicable tax shall continue to be chargeable upon the renewal based on the attained age 
at the prevailing rates. 

 Policy Owner is required to notify Hong Leong Assurance Berhad at least 30 days prior to the expiry of this 
plan if he/she does not want to renew the plan for another 10 years term. 
 

 The premium payment term for this plan is <<basic policy term>>. 
 

 
2. What are the covers / benefits provided?  

 
The Basic Sum Assured for this plan is <<Basic Sum Assured>> and the duration of the coverage is <<Basic policy 
term>> years or upon termination, whichever occurs first. 

 
Critical Illness Benefit 
 

In the event of diagnosis of any of the 5 Critical Illnesses of Life Assured during the policy term, 100% of the Basic Sum 
Assured shall be payable. 
 
The 5 Critical Illnesses covered are: 
 
1. Cancer 
2. Coronary Artery By-Pass Surgery 
3. Heart Attack 
4. Kidney Failure 
5. Stroke 

 
 

3. How much premium do I have to pay?  
 

The total premium that you have to pay: RM XXXX (<<Frequency>> premium) 
 

 

Premium Duration:   
 

Plan/Rider Insured Lives Premium payable based on 1st insured life’s 
age at the beginning of the policy year 

Premium Payment Term 

<<Product Name>> Life Assured Until age << entry age + 10-1 >> <<No. Payment Term>> 
Years 

 
The premium is non-guaranteed but level throughout the policy term. The renewal premium is determined based on the 
attained age of the Life Assured at the prevailing rates on the date of renewal. The premium rates will increase as you 
get older. The prevailing rates will be determined by the Company from time to time.  

 
Note: 
It is important that you receive and keep the receipt(s) of your payments as proof of payment of premiums. 
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4. What are the fees and charges I have to pay?  

 
No commission is payable for this product. However, we will utilize a portion of your premium as marketing fee/ referral 
fee/ any other types of promotional-related fee. 

  
 
5. What are some of the key terms and conditions that I should be aware of?  

 

 Importance of disclosure – you must disclose all material facts such as medical condition, and state your age 
correctly. 

 Free-look period – you may cancel your policy by notifying the Company within fifteen (15) days from the date of 
delivery of the policy to you. The premium that you have paid (less any medical fee incurred) will be refunded to you 
without interest. 

 Qualifying/Waiting period – the eligibility for benefits under the policy will only start 30 days after the effective date of 
the policy, except for the following Critical illnesses which will only start 60 days after the effective date of the policy: 

 Cancer,  

 Coronary Artery By-Pass Surgery, and 

 Heart Attack,  

 Policy lapse – the policy will lapse when the premium is not paid for insurance and other charges. However, you are 
given a 30 days’ grace period for payment of premium. 

 This policy may not have a guaranteed minimum cash value on termination until after you have paid premium for 
three (3) years. 

 You should satisfy yourself that this policy will best serve your needs and that the premium payable under this plan 
is an amount you can afford. 

 Please note the likely implications of switching policy from one insurer to another or transferring from one type of 
insurance plan to another – for example, you may be subject to new terms and conditions of the new policy or of the 
new insurer. 

 All applications are subject to underwriting approval. 
 
Note: This list is non-exhaustive. Please refer to the policy contract for the detailed terms and conditions under this 
policy. 

 
 
6. What are the major exclusions under this policy?  
 

Critical Illness Benefit 

(a) The signs or symptoms of the Critical Illness is manifested prior to or: 
 

A. within sixty (60) days from the Issue Date, Alteration Effective Date or any Reinstatement Date of this Policy, 
whichever is the latest in respect of: 

 
(i) Cancer; 
(ii) Coronary Artery By-Pass Surgery; or; 
(iii) Heart Attack;  

 
OR 
 

B. within thirty (30) days from the Issue Date, Alteration Effective Date or any Reinstatement Date of this Policy, 
whichever is the latest in respect of all other Critical Illness not set out in Item A above; 

 
(b) Pre-existing Illness; 
 
(c) The Critical Illness, where in the Company’s sole and absolute opinion, was caused directly or indirectly by the 

existence of Acquired Immune Deficiency Syndrome (AIDS) or by the presence of any Human Immuno-deficiency 
Virus (HIV) infection. We reserve the right to require the Life Assured to undergo a blood test to detect the presence 
of any HIV infection as a condition precedent before accepting any claim. For the purpose of this Policy,  

 
(i) the definition of AIDS shall be that used by the World Health Organization in 1987, or any subsequent 

revision by the World Health Organization of that definition; and  
 

(ii) infection shall be deemed to have occurred where blood or other relevant test(s) indicate, in the Company’s 
sole and absolute opinion, either the presence of any Human Immunodeficiency Virus or antibodies to such 
virus; 

 

(d) Any Critical Illness was diagnosed, whether directly or indirectly,  due to a congenital defect or disease, which was 
manifested or was diagnosed before the Life Assured attained seventeen (17) years of age; 

 
(e) Any Critical Illness caused by a self-inflicted injury, while sane or insane; 
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(f) Any Critical Illness resulting directly from alcohol or drug abuse; or 
 
(g) Death of the Life Assured within twenty eight (28) days following the date of diagnosis of any of the Critical Illness. 
 
Note: This list is non-exhaustive. Please refer to the policy contract for the full list of exclusions under this policy. 

 
 
7. Can I cancel my policy?  

 
You may cancel your policy by notifying Hong Leong Assurance Berhad. After the free look period the cash surrender 
value (if any) of your policy will be paid to you when you cancel the policy, however, the amount payable may be less 
than the total premiums you had paid.  
 
 

8. What do I need to do if there are changes to my contact details?  

 
It is important that you inform us of any change in your contact details to ensure that all correspondences reach you in 
a timely manner. 
 
 

9. Where can I get further information?  

 
Should you require additional information about medical and health insurance, please refer to the insuranceinfo booklet 
on ‘Medical and Health Insurance’, available at all our branches or you can obtain a copy from our Customer Service or 
visit www.insuranceinfo.com.my. 
 
If you have any enquiries, please contact us at: 
 
Customer Service Hotline: 03-76501288 or 

 
Hong Leong Assurance Berhad 
Level 3, Tower B, PJ City Development 
No 15A, Jalan 219, Seksyen 51A 
46100 Petaling Jaya, Selangor 
P.O.Box 120, 46710 Petaling Jaya 
 
Tel: 03 – 7650 1818 
Fax: 03 – 7650 1991 

Homepage: www.hla.com.my 
 
 
10. Other similar types of cover available 

 
Please refer to our Customer Service for other similar types of cover available. 

 
IMPORTANT NOTE: 
YOU SHOULD SATISFY YOURSELF THAT THIS POLICY WILL BEST SERVE YOUR NEEDS. YOU SHOULD READ 
AND UNDERSTAND THE INSURANCE POLICY OR CONTACT THE INSURANCE COMPANY DIRECTLY FOR MORE 
INFORMATION. 

 
The information provided in this disclosure sheet is valid as at «CommDate». 
 
 

  

http://www.insuranceinfo.com.my/
http://www.hla.com.my/
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Important Notice to Prospective Policy Owner 

- Before purchasing any Medical and Health Insurance (MHI) product, you are advised to seek explanation on the following 
from the company or its intermediary: 

- The basic and salient features of MHI in general; and 

- The basic and salient features of a particular MHI product that you intend to purchase. 

- The objective of this exercise is to ensure that you understand the basic and important features of a MHI product so that you 
are able to make an informed decision before purchasing the product. 

- You should ensure that important information regarding the policy is disclosed to you and 

that you understood the information disclosed. Where there is ambiguity, please seek an 

explanation/clarification from the company or its intermediary. 

- Prior to making a decision to purchase any medical and health (MHI) policy, you should satisfy 

yourself that this plan will best serve your needs and the premium payable under the policy is 

an amount that you can afford. 

- You are advised to refer to the sample policy contract for details on the important features of the plan that you intend to 
purchase. 

- To find out more about the basic information of MHI, please refer to the consumer 

education booklet "The Introduction to Medical and Health Insurance" issued by Bank 

Negara Malaysia available at most branches of insurance companies. You may also 

log on to www.insuranceinfo.com.my for more information. 

- If the policy shall have been issued and for any reason whatsoever you shall decide not to 

take up the policy, you may return the policy to us for cancellation provided such request for 

cancellation is delivered by you to us within 15 days from the date of delivery of the policy. 

You are entitled to the return of the full premium and any applicable tax paid less deduction of 

medical expenses incurred by us in the issue of the policy. 

Checklist 

This checklist serves to guide you to seek an explanation on the essential features of a Medical and 

Health Insurance (MHI) policy so that you are able to make an informed decision before purchasing the 

policy. When in doubt or where there is ambiguity, you are advised to seek further 

clarification/information from your insurer or sales intermediary. 

- The booklet "The Introduction to Medical and Health Insurance Products" issued by Bank Negara Malaysia on the basic 
information of MHI. 

- The policy documents for details of the important features of the policies purchased. 

- Avenues where details of the important features of the policy are also available. 

- Benefits payable under the policy. 

- Significant medical or technical  exclusions or restrictions available. 

- Limits of benefits (e.g. % of costs covered by the policy, co-payment, ceiling to total claim costs and deductible amounts). 

- Amount of premium payable and the payable term. 

- Nature and extend of the insurer's right to review and revise the premiums payable, and the notice to be given by the insurer 
in the event of any revision. 

- Pre-existing conditions, specified illnesses and qualifying period and the relevant periods applicable. 

- For yearly renewable policies, whether policy renewal is guaranteed. 

- Possible conditions that would lead to the following scenarios on policy renewal: 

- A policy is renewed with a level premium; 

- A policy is renewed with an increased premium; or 

- A policy is not renewed. 

- Likely implications of switching policy from one insurer to another or transferring from one type of MHI plan to another. 

- A "free-look period" of 15 days given to review the suitability of the newly purchased MHI 

product. If the product is returned to the insurer during this period, the full premiums and any 

applicable tax would be refunded to the policy owner minus the expenses incurred for the 

medical examination. 

- The right of an insurer to repudiate liability in the event that you failed to disclose relevant 

information that would affect the decision of the insurer to accept or reject the risk, and on the 

premiums and terms to be applied to you. 
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Annual Premium (RM) for <<Plan Name>> 
 

Entry 
Age 

Plan A 
Basic Sum Assured of RM 100,000 

Plan B 
Basic Sum Assured of RM 200,000 

Plan C 
Basic Sum Assured of RM 500,000 

Male Female Male Female Male Female 

16 167.00 161.00 218.00 206.00 405.00 375.00 

17 168.00 163.00 220.00 210.00 410.00 385.00 

18 169.00 165.00 222.00 214.00 415.00 395.00 

19 171.00 168.00 226.00 220.00 425.00 410.00 

20 173.00 171.00 230.00 226.00 435.00 425.00 

21 176.00 176.00 236.00 236.00 450.00 450.00 

22 179.00 181.00 242.00 246.00 465.00 475.00 

23 183.00 187.00 250.00 258.00 485.00 505.00 

24 188.00 195.00 260.00 274.00 510.00 545.00 

25 194.00 204.00 272.00 292.00 540.00 590.00 

26 201.00 215.00 286.00 314.00 575.00 645.00 

27 209.00 227.00 302.00 338.00 615.00 705.00 

28 219.00 241.00 322.00 366.00 665.00 775.00 

29 232.00 261.00 348.00 406.00 730.00 875.00 

30 247.00 282.00 378.00 448.00 805.00 980.00 

31 263.00 304.00 410.00 492.00 885.00 1,090.00 

32 281.00 327.00 446.00 538.00 975.00 1,205.00 

33 301.00 351.00 486.00 586.00 1,075.00 1,325.00 

34 322.00 376.00 528.00 636.00 1,180.00 1,450.00 

35 346.00 403.00 576.00 690.00 1,300.00 1,585.00 

36 373.00 430.00 630.00 744.00 1,435.00 1,720.00 

37 402.00 459.00 688.00 802.00 1,580.00 1,865.00 

38 433.00 489.00 750.00 862.00 1,735.00 2,015.00 

39 470.00 522.00 824.00 928.00 1,920.00 2,180.00 

40 510.00 555.00 904.00 994.00 2,120.00 2,345.00 

41 551.00 589.00 986.00 1,062.00 2,325.00 2,515.00 

42 595.00 624.00 1,074.00 1,132.00 2,545.00 2,690.00 

43 641.00 659.00 1,166.00 1,202.00 2,775.00 2,865.00 

44 688.00 694.00 1,260.00 1,272.00 3,010.00 3,040.00 

45 738.00 730.00 1,360.00 1,344.00 3,260.00 3,220.00 

46 792.00 768.00 1,468.00 1,420.00 3,530.00 3,410.00 

47 850.00 807.00 1,584.00 1,498.00 3,820.00 3,605.00 

48 911.00 847.00 1,706.00 1,578.00 4,125.00 3,805.00 

49 983.00 889.00 1,850.00 1,662.00 4,485.00 4,015.00 

50 1,057.00 932.00 1,998.00 1,748.00 4,855.00 4,230.00 

51 1,132.00 977.00 2,148.00 1,838.00 5,230.00 4,455.00 

52 1,208.00 1,023.00 2,300.00 1,930.00 5,610.00 4,685.00 

53 1,285.00 1,071.00 2,454.00 2,026.00 5,995.00 4,925.00 

54 1,370.00 1,123.00 2,624.00 2,130.00 6,420.00 5,185.00 

55 1,453.00 1,175.00 2,790.00 2,234.00 6,835.00 5,445.00 

56 1,534.00 1,227.00 2,952.00 2,338.00 7,240.00 5,705.00 

57 1,613.00 1,280.00 3,110.00 2,444.00 7,635.00 5,970.00 

58 1,689.00 1,333.00 3,262.00 2,550.00 8,015.00 6,235.00 

59 1,759.00 1,387.00 3,402.00 2,658.00 8,365.00 6,505.00 

60 1,829.00 1,441.00 3,542.00 2,766.00 8,715.00 6,775.00 

 
 
Note:  
Premium shown above are not guaranteed and is subject to review by the Company at any time and from time to time by giving you at least 90-day 
written notice. 

 


